Regulatory Services

Officer Chris Castley
Telephone (07) 30083443 Qumexemsla“n-d
Our Ref 788 Govermnment
Department of
Housing and Public Works
14 January 2019

s.78B

| am writing to advise you of the recent changes tc@ation stand

Residential Services (Accreditation) Reg 8 (the Regulation) cojmmenced 1
September 2018.

Regulatory Services is currently canducting a
residential services throughout
visited at any time within the
that will be assessed are:-

2.1 Food and Nutrition
2.2 Kitchens

2.3 Food Handling a

pliance progra

Yours sincerely,

Chris Castley
Regulatory Analyst
Regulatory Services

Release
Level 19, 41 George Street Telephone (07) 3008 3450
Brisbane Queensland Facsimile (07) 3008 5960
GPO Box 690 Brisbane Website www.hpw.qgld.gov.au

Queensland 4001 Australia
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Regulatory Services

Officer Sheree Gibson
Telephone 5(7837) 30083423 Queensland
Our Ref i Government

Department of
Housing and Public Works

22 January 2019

s.78B

I 'am writing to advise you of the recent changes tcw?ation standa
Residential Services (Accreditation) Reg : 8 (the Regulation)

September 2018.

Regulatory Services is currently ¢
Residential Services throughou
visited at any time within the

that will be assessed are:-

2.1 Food and Nutrition
2.2 Kitchens

2.3 Food Handling a

Yours sincerely,

Sheree Gibson
Regulatory Analyst
Regulatory Services

Level 19, 41 George Street Telephone (07) 3008 3450
Brisbane Queensland Facsimile (07) 3008 5960
GPO Box 690 Brisbane Website www.hpw.ald.gov.au

Queensland 4001 Australia
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s.78B

Regulatory Services

Officer Miriam Bariesheff

Telephone s(%) 3008 3452 Queensland

Our Ref ) Government
Department of

Housing and Public Works

23 January 2019

s.78B

I am writing to advise you of the recent cha
Residential Services (Accreditation) Regulati
September 2018,

Regulatory Services is currentl

residential services througho

visited at any time within th
“that will be assessed are:

2.1 Food and Nutriti

2.2 Kitchens

2.3 Food Handling a rage

Yours sincerely,
CTPI

Miram Barfesheff
Reguiatory Analyst
Regulatory Services

Level 19, 41 George Street Telephone (07) 3008 3450
Brisbane Queensland Facsimile (07) 3008 5960
GPO Box 690 Brisbane Website www.hpw.gld.gov.au

Queenstand 4001 Australia
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s.78B

Regulatory Services

Officer Sheree Gibson 9
Telephone S7(8087) 30083423 Qeesland
Our Ref : Government

Department of
Housing and Public Works

23 January 2019

s.78B

| am writing to advise you of the recent ch editation standards
Residential Services (Accreditation) Regula 8 (the Regulatio
September 2018.

Regulatory Services is currently
Residential Services througho
visited at any time within th
that will be assessed are:-
2.1 Food and Nutrition

2.2 Kitchens @

Yours sincerel'v‘
CTPI

Sheree Gibson
Regulatory Analyst
Regulatory Services

Level 19, 41 George Street Telephone (07) 3008 3450
Brisbane Queensland Facsimile {07) 3008 5960
GPO Box 690 Brisbane Website www.hpw.gld.gov.au

Queensland 4001 Australia
20044R RTI Documents - Page 4




s.78B

Regulatory Services

Officer Sheree Gibson
Telephone (07) 30083423
Our Ref p-7e8 Government

Department of
Housing and Public Works

23 January 2019

s.78B

| am writing to advise you of the recent changes to accreditation stand the
Residential Services (Accreditatiop) Regulation 2018 (the Regulati hich/commenced 1
September 2018.

Regulatory Services is curre D of all Level Two
Residential Services throughout Queensland. All Level idential Services will be
visited at any time wit ' he accreditation standards

Yours sincerely,
CTPI

Sheree Gibson
Regulatory Analyst
Regulatory Services

Level 19, 41 George Street Telephone (07) 3008 3450
Brisbane Queensland Facsimile (07) 3008 5960
GPO Box 690 Brishane Website www.hpw.qld.gav.au

Queensland 4001 Austratia
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5.78B

Regulatory Services

Officer Miriam Bariesheff
Telephone (07) 3008 3452 Queensland
Our Ref 788 Government

Department of
. Housing and Public Works

23 January 2019

5.78B

| am writing to advise you of the recent cha
Residential Services (Accreditation) Regulati 0
September 2018.

Regulatory Services is currently
residential services througho
visited at any time within th
that will be assessed are:-
2.1 Food and Nutritioy
2.2 Kitchens
2.3 Food Handling a

If you require any further inforfhation, please ¢ t ulatory Services on
(07) 3008 3450 or email regulatorysery ‘gov.au.

Yours sincerely.
CTPI

Miriam Bariesheff
Regulatory Analyst
Regulatory Services

Level 19, 41 George Street Telephone (07) 3008 3450
Brisbane Queensland Facsimile (07) 3008 5960

GPO Box 690 Brisbane Website www.hpw.ald.gov.au
Queensland 4001 Australia
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Regulatory Services

Officer Sheree Gibson
Telephone 5(7257) 30083423 Queensland
Our Ref ' Government

Department of
Housing and Public Works

4 February 2019

5.78B

[ am writing to advise you of the recent ¢ ccreditation stand Q t
Residential Services (Accreditation) Regu the Regulatigrywh mmenced 1
September 2018.

all Level Two
fal Services will be
accreditation standards

Regulatory Services is currently/¢o ting a compliance p i
Residential Services throughoUt Queen . All Level Two Re @

visited at any time within th months with minima :;Eii e THhe

that will be assessed are:-
2.1 Food and Nutrition
2.2 Kitchens

Yours sincerely,

Sheree Gibson
Regulatory Analyst
Regulatory Services

Release
Level 19, 41 George Street Telephone (07) 3008 3450
Brisbane Queensland Facsimile (07) 3008 5960
GPO Box 690 Brisbane Website www.hpw.qld.gov.au

Queensland 4001 Australia
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Regulatory Services

Officer Chris Castley
Telephone S(g;/) 30083443 Queensland
Our Ref ' Government

Department of
Housing and Public Works

14 January 2019

s.78B

Ny

| am writing to advise you of the recent changes to (accreditation standards in the
Residential Services (Accreditation) Regulation 20 egulation) menced 1

September 2018.

Regulatory Services is currently conducting a compliance progra Level Two
evel Two residentia ices will be

residential services throughout Queensland.
visited at any time within the ne ths with minimal notj ditation standards
that will be assessed are:-

2.1 Food and Nutrition
2.2 Kitchens

2.3 Food Handling and £ @

If you require any furth ormation, please ¢ atory Services on
(07) 3008 3450 or email regulatoryservices@ d.dov.au.

Yours sincerely,

Chris Castley

Regulatory Analyst

Regulatory Services

Release
Level 19, 41 George Street Telephone (07) 3008 3450
Brishane Queensland Facsimile (07) 3008 5960
GPO Box 690 Brisbane Website www.hpw.ald.gov.au

Queensiand 4001 Australia
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s.78B

Regulatory Services

Officer Chris Castley
Telephone (07) 30083443 Queenslad
Our Ref p-7ee Government
Department of
Housing and Public Works
14 January 2019

s.78B

I am writing to advise you of the recent changes tc@aﬁon standa

Residential Services (Accreditation) Reg the Regulation)
September 2018.

residential services throughout nd. All Level Two rggide
visited at any time within the '
that will be assessed are:-
2.1 Food and Nutrition

2.2 Kitchens
2.3 Food Handling a

If you require any furtherin to“ [ ulatory Services on
(07) 3008 3450 or email reguldtoryservices@h v.au.

Yours sincerely,

Chris Castley
Regulatory Analyst
Regulatory Services

Level 19, 41 George Street Telephone (07) 3008 3450
Brisbane Queensland Facsimile (07) 3008 5960
GPO Box 690 Brisbane Website www.hpw.gld.gov.au

Queensland 4001 Australia
20044R RTI Documents - Page 9




Regulatory Services

Officer Chris Castley L} X
Telephone (07) 30083443 Queenslad
Our Ref o8 Government

Department of
Housing and Public Works

14 January 2019

s.78B

N

| am writing to advise you of the recent changes t¢ ‘accreditation standards-in the
Residential Services (Accreditation) Regulation 20 egulation) ommenced 1

September 2018.

visited at any time within th nonths with minimal notice.
that will be assessed are:-

2.1 Food and Nutrition

2.2 Kitchens

2.3 Food Handling an

If you require any fu rmation, please ¢ atory Services on
(07) 3008 3450 or email r toryservices@ d.gov.au.

Yours sincerely, %

Chris Castley

Regulatory Analyst

Regulatory Services

Release
Level 19, 41 George Street Telephone (07) 3008 3450
Brisbane Queensland Facsimile (07) 3008 5960
GPO Box 690 Brisbane Website www.hpw.qld.gov.au

Queensland 4001 Australia
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HS O[135-301% ’

Mlmstenal Correspondence Actlon Sheet

Subject;

Reply due by: “2_6 M , U

oY r ﬁa\\\\@f\ {\Df\ L Urgent'Sdays o
AuthorCTP| - — ‘General 10 days i" -

Signature:

DLO comment:

As at 11 June 2018

HHS / QBCC 'Minisier~Reply Dot Point Brief -
PWAM RTA ‘,Chjief;of‘ Staff Reply Detailed Briefing Note . ' ,
BIP SPORT Policy Advisor Reply | Meeting Brieﬁng’Npte ~ ' -
QGP Stadiums Q | 598 Acknowledgment - Phone contact requlred -
- , Referred to Dept. , -
cs DT ‘fMP'Ack‘nowledgement For lnformatir')n Orﬂy 1
| oDG DLO Action Refe'rral to . Department to Meet - . ,
ESU CEO/DG Reply - \
CLLO | - lService Area Réply |/ . ,
[ Minister's Office Zomment's:f = , |l
' VIP — Copy to Min/Cos | | |
Electorate related . |

JRECEIVED

pate’ O, W X

12 SEP 2018
ny 7] Recelved yDLO7 |
‘ e 1| /eog 2@ |
Department note: : | Mincor Reference: =~
Due to DDG / ADG:
Dus to ESU:

20044R RTI Documents - Page 14




Release
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HONCHIN Courtney

From: HHS ODDG Information Requests

Sent: Monday, 3 September 2018 4:45 PM

To: HHS BSS ESU E-mail

Cc: HHS Strategy Policy and Programs Executive Requests; HHS ODDG Information Requests
Subject: FW: Ministerial Request Referral Request: CTPI regarding

Categories: To be registered

Good afternoon,
Could you please track this email in Mincor and action to Regulatory Services.
Thank you,

Emma

ph 07 3007 4403 | email emma.kursius@hpw.ald.gov.au
www.hpw.qld.gov.au

Emma Kursius

A/Senior Business Services Officer | Office of the Deputy Director-General
Housing, Homelessness and Sport | Department of Housing and Pu

Level 19 | 41 George Street | Brisbane

Customers first | Ideas into action | Unleash potential | Be courageous | Empower people | Healihy e wpikforce

From: Housing and Public Works DLO

Sent: Monday, 3 September 2018 4:39 PM
To: HHS ODDG Information Requests

Subject: Ministerial Request Referral Request:

Good afternoon

Regards
Kate

From: Josephine Excell (DSQ) <Josephine.Excell@Communities.qld.gov.au> On Behalf Of CDSS DLO
Sent: Monday, 3 September 2018 3:07 PM

To: Housing and Public Works DLO <DLO@hpw.gld.gov.au>

Cc: CDSS DLO <CDSS.DLO@communities.ald.gov.au>

Subject: Referral Request: regarding

Good afternoon

Minister O’Rourke’s office has received the below email regarding serious concerns with

I understand retirement villages may fall within the DHPW portfolio. AS such, wondering whether you might please
confirm acceptance of this matter for direct response to

20044R RTI Documents - Page 16




If the letter of response could please acknowledge that the author initially wrote to Minister O’Rourke, that would
be greatly appreciated.

Many thanks

Josephine Excell | A/Departmental Liaison Officer
Ministerial Liaison [ Office of the Director-General | Department of Communities, Disability Services and Seniors

former Department of Communities, Child Safety and Disability Services

T: 07 3086 3566

20044R RTI Documents - Page 17




CTPI

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged
and confidential information. If received in error, you are asked to inform the sender as quickly as possible and
delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any
form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sendey and not the views of the Queensland
Government.

Please consider the environment before printing this email.

addressed. If you are not the addressee any form of disclo
taken or omitted in reliance on the information is unauthoris
necessarily reflect the opinions of the Queensland Governme
communication in error, please notify the sendef immediately and

20044R RTI Documents - Page 18



Department of Housing and Public Works Ref. HS 01733-2018

DEPUTY DIRECTOR-GENERAL CORRESPONDENCE BRIEFING NOTE
Subject: Correspondence fromCTPI to the Honourable
Coralee O'Rourke MP, Minister for Communities and Minister for
Disability Services and Seniors regarding

Decision/Action by: General - Letter

Reasons for Urgency: N/A

Briefing type: Correspondence - Requested

Responsible Area: Regulatory Services

Electorate:

Contact Officer: Terry Green (07) 3008 3435
PURPOSE

To provide the Deputy Director-General with additional background information and context to

support the information contained in the proposed response.
%/& “Noted 'Approy&i;; Not apprdygd

¢

A€ting General Manager
Housing, Homel Services and
7 N

DEPUTY DIRECTOR-GENERAL COMMENT 4

@U
o

/)
Y

RECONNMENDATION

It is recommended that the letter to be signed

)

DIVISIONAL HEAD APPROVAL C

Signature:

Page 1 of 3
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Department of Housing and Public Works Ref: HS 01733-2018

BACKGROUND

e is a registered level two residential service under the Residential
Services (Accreditation) Act 2002 (the Act) and was registered on 28 February 2012.

e The service consists of 76 independent living units with a food service provided in the
community dining building.

* Regulatory Services is responsible for the regulation of residential services under the Act.

e Regulatory Services investigates complaints to determine if any compliance or enforcement
action is required. '

CONSULTATION
Internal Consultation
+ Not applicable.

External Consultation
o Not applicable.

ATTACHMENT/S
e Attachment 1 — Letter to CTPI

FURTHER INFORMATION

. ants a full
enquiry conducted on privately owped retirement living and suppofted acsommodation.
» On 4 September 2018, Regulatoypy/Services contacted to/discliss concerns

raised in correspondence.

« On 17 September 2018, Regulatory Servigés-sonducted ah accreditation assessment at
which included a site ¥igit and interviews
e Regulatory Services spoke to laboUtvarieds allegations made about the service.

No breachwwas identified.

s Regulatory Services spoke to a group of female residents who stated they were happy with the
food and had no issues with the service. Another two male residents stated they were happy
with the service and one was happy taking out the bins and helping tidy up the gardens.

. concerns could not be substantiated.
» On 18 September 2018, Regulatory Services contacted to advise of the outcome
of the accreditation audit and discussed with in detail:

o the process for conducting an accreditation site audit;

o how accreditation standards are assessed;

o how can contact the Residential Tenancies Authority about tenancy
agreement disputes;

o how to make a complaint to the department;

o the online public register of residential services;

Page 2 of 3
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Department of Housing and Public Works Ref: HS 01733-2018

o the differences between a residential service, a retirement village and a manufactured

home park; and
o the legislative requirements for operators of residential services.

CTPI

No further action on this matter is required.

Page 3 of 3
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Regulatory Operations

Officer Tatjana Cindric 3
Telephone (07) 3008 3450 Qeensland
Our Ref Government

Department of

Housing and Public Warks
3 October 2018

OFFICIAL WARNING

CTPI %

I am writing to warn you that an authorised officer af the Départment of Housing and Public
Works has detected an offence committed by you. Detailsof the offence {@?

N

If you require any further information, please sohtact the department on 07 3008 3450 or by
email to ResidentialServices@hpw.gld.gov.au.

Yofirs sinceralyv

Tatjana Cindric
Regulatory Analyst
Regulatory Operations

Verslan — 310148

Level 19, 41 George Street Telephone +617 3008 3450
Brisbane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.ald.gov.au

Queensland 4001 Australia
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Compliance

Reference number Registration name

Registration type Residential Service

Address

Start date End date Assigned to

04/09/2018 DPWServices\tatjana.cindric

Compliance Details

Compliance type Subject

Complaint Various Compliants &0
Details

04.09.18 Received: Ministerial Request Referral Request:C regardl

A lengthy list of issues written in an email from the/cemplainatn to Ministe
the issues at the village (refer to electronic file; e complaint notes)

Contact Name and Details

o
&
2

&

Activities

Activity type Start Date Created date
Phone OUT 04/09/2018 08/10/2018

Page 1 of 3 08/10/2018 11:17
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4.10.18 Phone call made toCTPI The complainant
wants to stay anonymous. Explained RS regulations, accreditation and registration
requirements. Explained the compliance investigations.

Site Visit 17/09/2018 08/10/2018

17.09.18 Met with for the level 2 accreditaiton rene prior to audit spent an
hour discussing complaint recently received. No names were méntioned and in general

terms discussed issues raised No breaches were ide owever the SP
was advised that mandatory records were not kept (inciden@mpl ts register and

records).

Extensive notes are availabe electronicly of the issues disc d. @

Warning Notice 03/10/2018 08/10/2018
Warning Notice - generated pending TL approval.
Other 08/10/2018 08/10/2018

Closure of complaint completed as no further action is required. Pending TL approval.
Compliance 227.

20044R RTI Documents - Page 25



Department of Housing and Puiblic Works

Ref. HS 00403-2019

MINISTERIAL CORRESPONDENCE BRIEFING NOTE

Subject:
Minister for Ind

The Honourable Grace Grace MP, Minister for Education and
ustrial Relations regarding Electrical Safety Office

inspections of residential services

Decision/Action by:

Reasons for Urgency: N/A

Briefing type:

Responsible Area:
Electorate:
Contact Officer;

Statewide
Terry Green, Man

General - Letter

Correspondence - Requested

Regulatory Services

ager (07) 3008 3435

PURPOSE

To provide the Minister’s office with additional

background information and context to support the

information contained in the proposed response.

RECOMMENDATION

It is recommended that the letter to the Honourable Grace ce M

be signed.

[0 Routine (straight to MO)

Noted Approved | Not approved

on-ro

N~ =

e (DG to endorse)@

GENERAL MANAGER ENDORSEMENT

Endorsed

AN

=T

Mark Wall

Acting General Manager, Strategy, Policy an
Housing and Homelessness Services
Endorsed MW 01/03/2018

ograms

Date:  11/03/2019

4

@2

DIVISIONAL HEAD ENDORSEMENT

CTPI

/|

" Trish Woolley
Deputy Director-General
Housing, Homelessness and Sport

Date: /2/ 3/1 ‘7

=

COM

)

D)

DIRECTOR-GENERAL ENDORSEMENT

&:@«@/06/

S

Liza Carroll
Director-General
Department of Housing and Public Works

Date:[5/ 31 {9

MINISTER'S OFFICE APPROVAL

P

COMMENTS

Name:

Date: 7/ Lf’/ﬁ '

Page 10of 3
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Department of Housing and Public Works Ref: HS 00403-2019

BACKGROUND

« |tis understood that due to a change in leadership in 2017, the Electrical Safety Office (ESO),
Department of Industrial Relations, commenced an audit inspection program of residential
services to meet their legislative requirements.

« Residential service operators meet the definition of “a person conducting a business” under the
Electrical Safety Act 2002 and are required to comply with the duties and obligations within the
Electrical Safety Regulation 2013 (administered by the ESO).

« The Department of Housing and Public Works provided the ESO with address details of
registered residential services for the purposes of planning the audit schedule. Audits were
conducted progressively on at least a 10 per cent sample of residential services between
11 May 2018 and 17 January 2019 (275 residential services currently registered).

e On 17 January 2019, the Minister's office received informal advice of an impending letter from
Minister Grace which included a proposal that the Residential Services (Accreditation)

Act 2002 and Residential Services (Accreditation) Regulation 2018 be amended to support
regulatory analysts’ ability to detect and request rectification of electrical safety matters in
residential services.

« On 25 January 2019, the department sought an urgent meeting with the ESO and received a
copy of the ESO’s audit findings as at 17 January 2019 (refer to Attachment 1). The report
advised that the ESO had conducted audits of 31 residen ervices since 2017 and identified
issues at 13 of these residential services that included:

~ wiring rules defects
- safety switches not installed, not functioning or test
- specified electrical equipment not tested

- defects in a switchboard
- an exposed, live single-insulated wire in

» In response to the audit, the ESO has issued
Person in Control of Equipment.

o The letter from Minister Grace dated 16 February ata/and states that
31 residential services have been au and 22 Nbotices were issl SO. These
statistics are slightly higher than t 2

« The department has contacted
review.

CONSULTATION
Internal Consultation
e Not applicable.

External Consultation

« CTPI actric ffice, Office of Industrial Relations.
ATTACHMENT
o Attachment 1 — Copy of the audit finding ded by the ESO, dated 17 January 2019,

FURTHER INFORMATION

» The agreed approach outlined in Minister Grace's letter is supported and the next steps
involve:

- the ESO continuing to conduct audits of residential services

~ the joint development of information materials targeted to residential services

- Regulatory Services undertaking accreditation of residential services while carrying out an
assessment of compliance (based on the jointly agreed information materials) through
certification undertaken by the provider.

« When a residential service is applying for registration, the service operator is required to obtain
a certificate from their local council confirming compliance with Building Code MP5,7 —
Residential Services Building Standard, The purpose of the MP5.7 is to ensure that residential
services accommodation provide suitable standards of health, safety and amenity for residents,
however the MP5,7 does not deal with electrical safety matters.

Page 2 of 3
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Department of Housing and Public Works ' Ref: HS 00403-2019

Regulatory Services has assessed the findings of the ESO repott dated 17 January 2019 and
will seek further advice from the ESO regarding service provider compliance with the Notices
issued by the ESO and, where appropriate, take regulatory action against service providers not
complying with Notices issued by the ESO.

Regulatory Services have previously placed conditions on the accreditation of service providers
due to concerns with electrical safety. Amendments to the Residential Services (Accreditation)
Act 2002 and Residential Services (Accreditation) Regulation 2018 are not required to facilitate
compliance action by the department against service providers who are not providing a safe
environment for their residents.

As departmental staff are not qualified licenced electricians, it would be inappropriate to require
departmental staff to conduct technical inspections of electrical services as an alternative to
audits conducted by the ESO.

Release

Page 3 of 3
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Supported and Temporary Accommodation audit findings

Data received confirming 31 site audits as at 17/01/2019. The following enfofcement action
has been undertaken to date.

Imprbvement notices — 18 notices issued to 11 sites (providers)

's
CTPI

Wiring rules defects

o Insufficient switchboard marking to identify all circuits,
o Exposed single insulated cable at stove

o Insufficient support of TPS cables on back veranda

Wiring rules defects

o Insufficient switchboard marking te\dentify all circuits and
o Insecure mounting of safety switch

No approved safety switch on ge\nséﬁ)urpose socket outlets
for (leased residential portion gfhe property)

No approved safety switch on\t\&ggyxeral purpose@%tlets

[~

WA
Safety switches failed to ope in 6 units when teé@ég#
button test) ; /7
Specified electrical equipment not tested b ent
person or conrected to a safgty switch

Fault with double sacket outlet in commign area.-gracked switch
mechani /%
No evi a system to enableiaiiting testing of safety
switches by a ¢ tent person f} A
ofects at switchboard idefiti 'ed%\iﬁ//
inte not visible to enable

ind switchboard panel that does
st the spread of fire

N

No evidence of 4 syst able routine testing of safety
switches by a ¢ et n

Defects identified —

o Earthing electrode covergd and painted and not visible to enable
testing or verification

Light fittings with exposed energised parts

Electrical switchboard has missing pole fillers

Circuit protection devices and main switch not marked

Possible faulty power outlet covered with tape rather than fixed or
disconnected A

o Flexible cord (in laundry) has single insulated cables exposed at the
point of connection to the plug

O O O O
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CTPI

Failure to ensure electrical equipment is electrically safe.
Electrical equipment not installed in accordance with standards
o Disconnected, redundant or unused conductors in vicinity of electrical
switchboard
» not terminated and protected at both ends as requnred for
live conductors
» ot suitably fixed in position to protect from mechanical
damage

Failure to ensure electrical equipment is electrically safe.
Electrical equipment not installed in accordance with standards
o  Wiring associated with the electrical switchboard not installed in such

a manner that, in the event of a fire at the switchboard, the spread of
fire will be kept to a minimum

o Location of electrical switchboard is obstructed by the building
structure causing inadequate space to allow electrical equipment to
be safely and effectively operated and adjusted or sufficient

unimpeded space to enable a person to leave the vicinity of the
switchboard under emergency C%@A

Failure to ensure electrical gqgu pmeM electrically safe.
Electrical equipment not inste

o Internal wiring of a fluorescent
exposed due to da amp holder

o Lamp holder not ad . dandis miss;%th S

Failure to ensure electr\ﬁequipment is eleetfically safe. No
evidence th ectrical equipment and/or ty switchies have
been inspette tested at intervals requi elevant
standarq&/e/b‘

No ap//vé\@d\gafety switch on the/ge\ne;a\ﬁtr_ﬁzfose socket outlets

No ev\iaence}%ystem to enahblé testing'\of safety switches as
per Felevant standards

evi f a system to e éﬁﬁ of safety switches as
relevant standards (sec issued)
No\e%lce of a syste testmg of safety switches as
per relevant standards_

Safety switch ay{}v@\m:ﬁn Mboard was overloaded

Electrical Safety Notice to Person |<Go/trol of Equipment — 2 notices issued at

two sites

Exposed, live single-insulated wires at light sensor in laundry

Faulty safety switch identified and no schedule of safety switch
testing
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Findings

Initial findings from this pilot program (round 1) indicate a low fevel of knowledge of duty
holders under electrical safety legislation in regard to ensuring electrical equipment is
electrically safe through testing and maintenance.

Indications from the subsequent round of audits indicates similar findings to round 1.

20044R RTI Documents - Page 31
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Minister for Housing and Public Works
Minister for Digital Technology

Quaen..land

Government MiniSter fOI' Sport

Our Ref: HS 00403-2019 "
Your Ref: 19/4683; FILE19701; REC20385 1 William Street
Brisbane Queenstand

GPO Box 2457 Brisbane

3 APR ng Queensland 4001 Australia
Telephone +617-3719 7270

‘ i 617 3012 90
The Honourable Grace Grace MP Facsimile +617 3012 9017

i . . . . ) X . E: hpwdis@ministerial.gld.gov.au
Minister for Education and Minister for Industrial Relations

industrialrelations@ministerial.gld.gov.au

Dear Mi}igé W
Thank you for your letter of 16 February 2019 regarding re safety audits of residential
services conducted by the Electrical Safety Office.

The Residential Services (Accreditai‘ion) Act 2002 provi
conditions can be placed on service providers when st
Public Works identify electrical safety issues. However,

safety matters are unlikely to be a satisfactory
Electrical Safety Office.

s a regulatory framework where
rom the Department sing and
ntal inspecti lectrical
ive to the auditing unde by the

When a residential service is applying for registrati
a certlﬁcate from their Iocal council confirmi

services accommodation provides
residents, however the MP5.7 do

ed a copy of the most recent report
0 ddress issues raised in the audit.

all residents. | am advised that the depart
and is working closely with the Electrical 3z

I'hope this information answers your enquiry. If | can help with other matters within my portfolio,
please contact my office on (07) 3719 7270.

Yours sincerely

;ick de Brenni MP

Minister for Housing and Public Works
Minister for Digital Technology
Minister for Sport

Release
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Certificate

Accreditation as a Residential Service

Residential Services (Accreditation) Act 2002 (section 48)

L CTPI
Accreditation number;

Service Provider:

Address of residential service: %
Date of accreditation: | 12 Mar

Date of renewal of accreditation: | 3 Maro@) ﬁ

% L))
S rd 2.1 — Food and/Nutrition:

1. \T\% service provide 'g‘t/co ult with a Health
Nistr tst

th elopment of a new

. itionist to as
two-week cyclidal men all breakfast and lunch
s meals. This ménpu i

corporate the five food

er resident’s dietary

0 e requirements in the Best
ealthy Eating in Supported

ayed in the kitchen for staff and a copy
the resident’s file.

Condi’[ion/<

. The service provider is to record all food complaints
and any other complaints in the

complaints register including what action was taken
by the service provider.

Evidence of the updated menu plan, record of
residents dietary requirements and complaints
register must be provided to the chief executive by
11 March 2019.

y A0S

i

Queensland

Government
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Address for the service of notices:

Level/s of accreditation: | Level One and Two

Expiry date of accreditation: | 12 March 2021

Del W f the Chief Executive
. f Housing and Public Works

Section 83 of the Residential Services (Accreditation) Act 2002 states that the service provider of a registered service
must display this cettificate at a place at the registered premises where it is likely to be seen by residents.
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Residential Services (Accreditation) Act 2002

Checklist for
AMENDMENT OF ACCREDITATION

Service
Provider:

FILE ALLOCATION
DATE COMMENTS

[ REGGIE updated
[1 REGGIE — activity notes

ACCREDITATION DE
LENGTH

ACCRE%TI
A
[ initial Accreditation 12/03/2015 \\))

[0 Most Recent Renewal of 03/05/2018
Accreditation /7

DETAIL ANY CONDITIONS
OR QUALITY
IMPROVEMENT PLAN

)

A\

&

m&l‘éppmed to residents does not

ith-the recommended requirements in
ractice guide for Healthy Eating.

reason for amendment:

O] Accreditation Standards Risk b Di guirements not recorded or displayed.
and Timeframe Report
completed C go record of an incident in the incidents register
a resident with a food service has
{| complained about the quality of the food
[0 Copy printed and attached to file @ovided.
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Residential Services (Accreditation) Act 2002
Checklist for

RS No.

AMENDMENT OF ACCREDITATION

Investigation conducted and
evidence collected:

] Accreditation Standards Risk
and Timeframe Report
completed

[1 Copy printed and attached to file

The evidence considered when making the
decision includes:

CTPI

Observations from the compliance audit
conducted on 29 January 2019
Discussions with residents at the residential
service

Q22

[1 Detail amendment proposed

(Detail conditions or quality
improvements to be recommended
here)

\ taken by the |
V

Eviden%w two week cyclical menu
that i por the five food groups,
ast lunch meals and residents

ements is t ovided to the
tive by 5 Ma 1

N

ecord all food
mplaints in the
g what action was
vider.

service provid t
plaints and an
complaints regi incl

e of food complaints and
in the complaints register is
the chief executive by 5

Evidence

the conditions imposed on the
ion, Regulatory Analysts will be

oran
@cting unannounced weekly visits to
< observe the quality of the food and nutrition

Sewed to residents at the residential service.

RECOMMENDATION AND APPROVAL - PROPOSED AMENDMENT OF ACCREDITATION

Proposed amendment of Accreditation of
Residential Service detailed recommended

Version — 21/12/2017

Approved

Page 2of 6
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Residential Services (Accreditation) Act 2002 RS No.

Checklist for
AMENDMENT OF ACCREDITATION
Signature: ‘ Signature:
Name: Chris Castley Name:
Position: Regulatory Analyst Position:
Date: / / Date: / /

PROPOSED AMENDMENT OF ACCREDITATION APPROVED
DATE SENT COMMENTS

[] Show Cause Notice sent to
service provider

[0 Response due

v
[J Response received from
service provider

N x @
O Yes — provide details b
[~

and aftach copy AN

RECONMMENDATION AND APPROVAL — F ACCREDITATION

Amendment of Accreditation of Residential %mendment of Accreditation Approved
Service detailed is recommended following: SAmendment of Accreditation decision
O No response to show cause notice overturned following review of response to
O Response to show cause notice — copy show cause notice
attached O Approved - Manager
CTPI

Version - 21/12/2017 Page 3 of 5
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Residential Services (Accreditation) Act 2002 RS No.

Checklist for
AMENDMENT OF ACCREDITATION
Signature: Signature:
Name: Name:
Position: Position:
Date: / / Date: / /

AMENDMENT OF ACCREDITATION — DECISION CONFIRMED
DATE SENT COMMENTS

Advice sent to service
provider, including:

1 Letter
[1 Statement of Decision &
1 Certificate of Accreditation

[1 Application for Review of
Decision (Form 5) @)/)

Advice sent to service
provider, including:

1 Letter

RECORDING KEEPING COMMENTS
[J REGGIE Updated

[ REGGIE Follow-Ups
created

O  Monitor any conditions

O  Accreditation renewal

[ All activity notes are
recorded on REGGIE

[1 Copy of printed file notes
placed on fie

QUALITY ASSURANCE CHECK
CHECKLIST PREPARED BY: CHECKED BY:

CTPI

Version — 21/12/2017 Page 4 of 5
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Residential Services (Accreditation) Act 2002 RS No.
Checklist for

AMENDMENT OF ACCREDITATION

o Amendment of Accreditation approved
OR

Amendment of Accreditation overturned

Letter/s and other documentation sent
REGGIE updated

Signature: Signature:
Name: : Name:
Position: Position:
Date: / /

CTPI

Version - 21/12/2017 Pagebofb
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Residential Services (Accreditation) Act 2002

Checklist for
AMENDMENT OF ACCREDITATION

CTPI
Address:

Service
Provider:

FILE ALLOCATION
DATE COMMENTS

[ REGGIE updated
[1 REGGIE - activity notes

ACCREDITATION DETAILS

LENGT
ACCREDITAT

DETAIL ANY CONDITIONS
OR QUALITY
IMPROVEMENT PLAN

2\
[ Initial Accreditation 12/03/2015 ), >

[0 Most Recent Renewal of 03/05/2018 w
Accreditation _ P

DETAILS OF AMENDMENT

Issue with current accreditatio
reason for amendment:

1 provided to residents does not
the recommended requ1rements in

@5

[ Accreditation Standards Risk >

and Timeframe Report E
completed O o record of an incident in the incidents register
a resident with a food service has
< complained about the quality of the food
] Copy printed and attached to file :;;rovided.
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Residential Services (Accreditation) Act 2002 ! RS No.

Checklist for
AMENDMENT OF ACCREDITATION
Investigation conducted and The evidence considered when making the
evidence collected: decision includes:
CTPI

O Accreditation Standards Risk
and Timeframe Report
completed

O Copy printed and attached to file

Observations from the compliance audit
conducted on 29 January 2019
Discussions with residents at the residential
service

version — 21/127201/ Page 2of6
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Residential Services (Accreditation) Act 2002

| RS No.

Checklist for
AMENDMENT OF ACCREDITATION

[] Detail amendment proposed

(Detail conditions or quality
improvements to be recommended
here)

In accordance with Standard 2.1 — Food and
Nutrition;_the service provider is to supply the
following document to Regulatory Operations
as specifically outlined below:

1. The service provider is to consult with a
Health Nutritionist to assist in the
development of a new two-week cyclical
menu for all breakfast and lunch meals.
This menu must incorporate the five food
groups and must consider resident’s
dietary requirements, as per the
requirements in the Best Practice Guide
for Healthy Eating in Supported
Accommodation.

2. These ovider must provide

eyidence.of the updated menu plan to the
departm

of a Complaint’'s Register to the
ent by 11 March 2019.

RECOMMENDATION AND APPROVAL - P

Proposed amendment of Accreditation of
Residential Service detailed recommended

Signature:

Name: Chris Castley

Position: Regulatory Analyst

Date: / /

ED AMENDMENT OF ACCREDITATION

roved

Signature:

Name: Terry Green
Position: Manager
Date:

CTPI

Version — 21/12/2017

Page 3ot 6
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Residential Services (Accreditation) Act 2002 l RS No.

Checklist for P
AMENDMENT OF ACCREDITATION

PROPOSED AMENDMENT OF ACCREDITATION APPROVED
DATE SENT COMMENTS

[0 Show Cause Notice sent to
service provider

RESPONSE TO SHOW CAUSE NOTICE
DATE COMMENTS

[ Response due 27/02/2019 INZ4

[1 Response received from
service provider

&
O Yes — provide defails O
and attach copy %

itation Approved

me f
creditation decision
urn llowing review of response to
u ce
attached v anager

Signature:

Name;:
Position:

@:
Date: / / e: / /

AMENDMENT OF ACCREDITATION — DECISION CONFIRMED
DATE SENT COMMENTS

Advice sent to service

provider, including:
O Letter

version — 2171212017 . Page 4 of 6
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Residential Services (Accreditation) Act 2002 | RS No. |

Checklist for TP
AMENDMENT OF ACCREDITATION
DATE SENT COMMENTS

[1 Statement of Decision
[1 Certificate of Accreditation

[ Application for Review of
Decision (Form 5)

AMENDMENT OF ACCREDITATION — DECISION OVERTURNED

DATE SENT COMMENTS

Advice sent to service
provider, including:

] Letter

RECORDING KEEPING
[1 REGGIE Updated

(7]
[1 REGGIE Foliow-Ups w
created

o  Monitor any conditions

o Accreditation renewal QN N
L All activity notes are b 6 O
recorded on REGGIE AN

4
Oc f printed file not
cometmmeanenaes | N> (7
NCE

'CHECKLIST PREPARED BY:' '

CHECkEb BiY: B

ﬁmendment of Accreditation approved
(0]

o Amendment of Accreditation overturned
o Letter/s and other documentation sent
o REGGIE updated

4

Signature: Signature:

Name: Name:

Position: Position:

Version ~ 21/12/2017 Page 50f 6
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Residential Services (Accreditation) Act 2002 | RS No.

Checklist for TP

AMENDMENT OF ACCREDITATION
Date: / / I Date: / /

Version — 21/12/2017 Page 6 of 6
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Regulatory Services

Officer Chris Castley
Telephone (07) 30083443 Queensland
Our Ref Government

Department of

Housing and Public Works
20 February 2019

SHOW CAUSE NOTICE
AMENDMENT OF ACCREDITATION
Residential Services (Accredifation) Act 2002

DeaCTP! @

Residential Service Address:

The public register of residential services indicat is the service
provider for the abovementioned istered residgential service:

ices (Acereditation) Act 2002 Ct) provides for the
i entlal service foll issue of a show cause

= for another reason,
amended '

meals to residents that incorporate the
hefive food groups including vegetables, fruit, milk,
fish, eggs, tofu, nuts and seeds, grain (cereal)

wide variety of nutritious foods from
yoghurt or cheese, lean meat and poultr
foods.

» The service provider does not record residents dietary requirements within their menu
plans or displayed in the kitchen.

» The service provider does not record any food complaints made by the residents in a
Complaints Register.

Level 19, 41 George Street Telephone +617 3008 3450
Brisbane Queensland Facsimile +617 3008 5360
GPO Box 630 Brisbane Website www.hpw.qgld.gov.au

Queensland 4001 Australia
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The proposed amendment of accreditation relates to accreditation standards not
meeting compliance in accordance with the Residential Services (Accreditation)
Regulation 2018:

Standard 2.1 — Food and Nutrition:

1. The service provider is to consult with a Health Nutritionist to assist in the development
of a new two-week cyclical menu for all breakfast and lunch meals. This menu must
incorporate the five food groups and must consider resident’s dietary requirements, as
per the requirements in the Best Practice Guide for Healthy Eating in Supported
Accommodation.

2. The service provider is to collect the dietary requirements from the residents and a
record of this to be displayed in the kitchen for staff and a copy placed on the resident’s
file.

3. The service provider is to record all food complaints and any other complaints in the
complaints register including what action was taken by the service provider.

Evidence of the updated menu plan, record of reside ietary requirements and
complaints register must be provided to the chj ecu by 11 March 2019.

Under Section 54(2) of the Act, you may provide a

If the decision is ultimately
apply. These rights will be

Yours sipeerely
CTPI

Terry Green
Manager
Regulatory Services

Varsion - 181018

Department of Housing and Public Works

Page 2 of 2
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Regulatory Operations

Officer Castley
Telephone (07) 30083443 Queenstand
Our Ref Government
Department of
Housing and Public Works
13 May 2019

CTPI

Residential Service Address: %
Your Accreditation as a Residential Service has n nded. You no longer have

the conditions placed on your accreditation. @
The enclosed Certificate of Accreditation is layed at the regl@mses at all
times in a place where it can be viewed by [

If you need any assistance please~contact the
ResidentialServices@hpw.gld.

partment on 300 by email to

Yours sincerely

Chris Castley

Regulatory Analyst \
Regulatory Operations

Version ~ 22/02/2018

Level 19, 41 George Street Telephone +617 3008 3450
Brisbane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.qid.gov.au

Queensland 4001 Australia
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Regulatory Services

Officer Chris Castley
Telephone (07) 30083443 Queensland
Our Ref Government

Department of
Housing and Public Works
3 December 2019

SHOW CAUSE NOTICE
AMENDMENT OF ACCREDITATION
Residential Services (Accreditation) Act 2002

CTPI @

Residential Service Address: @
es that is the service
ential service.

reditation) Act 2002 } provides for the
t e of a show cause

The public register of residential services in
provider for the abovementioned registered re

Section 54 of the Residential
amendment of accreditation esidentialservice followi
notice if the chief executivens sati

regard to the accre ionc
ion of inform tio@ndicates that:

= On 16 January 2019, a complain

, the accreditation should be

= for another reason
amended

The department is in posses

concerning the quality of the food being
weals. The complainant informed Regulatory
ined to the Service Provider and the cook

prepared and provided at lunch time
Operations that they had previously com

o4

Level 19, 41 George Street Telephone +617 3008 3450
Brishane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.gld.gov.au

Queensland 4001 Australia
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CTPI On Tuesday 29 January 2019, a compliance audit of the
level two residential service was conducted at The
department is in possession of information, which indicates that accreditation standards
2.1 Food and Nutrition does not comply with section 6(2) and 7(2) of the Residential
Services (Accreditation) Regulation 2018:

Standard 2.1 — Food and nutrition

¢ The food and nutrition provided to the residents does not comply with the
recommended requirements in the best practice guide for Healthy Eating in
Supported Accommodation.

* The Service Provider provides the residents with the choice to have breakfast and or
lunch time meals.

¢ A Compliance Audit was conducted on 29 January 2019 at the residential service
and food preparation was observed.along with-an-inspection of the kit¢hen.

e There were a number of items contained Wwithin_the fridge and freeZer that were not
labelled and dated namely chicken, watefrnelon, jelly and pjes,

s There was no written records of the complainant’'s complajnts regarding the alleged

poor quality food being provided bwthe Service Provider:
* Residents were interviewedinthe dinning room at theAunch tiriemeal on 29 January
2019.

The proposed amendment of accreditation relates to’accreditation standards not
meeting compliance’in ac¢ordance with the Residential Services (Accreditation)
Regulation 2018:

Standard 2.1 — Food and Nutrition

¢ The service provider is to consUlt with a Health Nutritionist in the development of a
new two week cyclical menu/hat ingorparatés the five food groups, breakfast and
lunch meals which incorporates.residents dietary requirements as per the menu
example in the best practice guideforhealthy eating in supported accommodation.

Evidence of a new two week cyclical menu that incorporates the five food groups,
breakfast and lunch meals and residents dietary requirements is to be provided to
the chief executive by 5 March 2019.

* The service provider is to record all food complaints and any other complaints in the
complaints register including what action was taken by the service provider.

Evidence of a record of food complaints and other complaints in the complaints
register is to be provided to the chief executive by 5 March 2019.

Department of Housing and Public Works
Page 2 of 3
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As part of the conditions imposed on the accreditation, Regulatory Analysts will be
conducting unannounced weekly visits to observe the quality of the food and
nutrition served to residents at the residential service.

Under Section 54(2) of the Act, you may provide a written response stating why the
accreditation of the residential service being conducted at CTPI

should not be amended. Your response to this notice should be provided by 27 February
2019.

If your response is not received within this period, action may be taken to proceed with the
amendment of the accreditation of this residential service.

If the decision is ultimately made to amend the accreditation, review and appeal rights
apply. These rights will be explained at that time.

If you wish to discuss this matter further please contact the department on 07 3008 3450 or
by email to regulatoryservices@hpw.gld.gov.au.

Yours sincerely

Sandra Softa
A/Manager
Regulatory Services @

Version — 181018

@\@
Q_

Department of Housing and Public Works
Page 3 of 3
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Requlatory Services

Officer Chris Castley
Telephone (07) 30083443 Queensland
Our Ref Government

Department of

Housing and Public Works
3 December 2019

SHOW CAUSE NOTICE
AMENDMENT OF ACCREDITATION
Residential Services (Accredjtation) Act 2002

CTPI

Residential Service Address:

es that is the service
ential service.

The public register of residential services in
provider for the abovementioned registered re

Section 54 of the Residential
amendment of accreditation sidential’service followi

. @_‘ egard to the accre io

ich indicates that:

aria, the accreditation should be

@ symeals to residents that incorporate the
R thé five food groups including vegetables, fruit, milk,
ish, eggs, tofu, nuts and seeds, grain (cereal)

wide variety of nutritious foods fro
yoghurt or cheese, lean meat and pou
foods.

» The service provider does not record residents dietary requirements within their menu -
plans or displayed in the kitchen.

= The service provider does not record any food complaints made by the residents in a
Complaints Register.

Level 19, 41 George Street Telephone #617 3008 3450
Brisbane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.qid.gov.au

Queensiand 4001 Australia
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The proposed amendment of accreditation relates to accreditation standards not
meeting compliance in accordance with the Residential Services (Accreditation)
Regulation 2018:

Standard 2.1 — Food and Nutrition:

1. The service provider is to consult with a Health Nutritionist to assist in the development
of a new two-week cyclical menu for all breakfast and lunch meals. This menu must
incorporate the five food groups and must consider resident’s dietary requirements, as
per the requirements in the Best Practice Guide for Healthy Eating in Supported
Accommodation. ‘

2. The service provider is to collect the dietary requirements from the residents and a
record of this to be displayed in the kitchen for staff and a copy placed on the resident’s
file.

3. The service provider is to record all food complaints and any other complaints in the
complaints register including what action was taken by the service provider.

Evidence of the updated menu plan, record of res ts dietary requirements and
complaints register must be provided to the chief exetuti y 11 March 2019.
Under Section 54(2) of the Act, you may provide itterl response stati y the

accreditation of the residential service being_conduc CTPI
should not be amended. Your response ta ice-should be provide arch 2019.

If your response is not received within this pekiod, action may be o)proceed with the
amendment of the accreditation is residential service.

Yours sincerely

Terry Green
Manager
Regulatory Services

Version — 181018

Department of Housing and Public Works
Page 2 of 2 .
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Statement of Reasons for Decision — Residential Service ' Page 1 of 4

STATEMENT OF REASONS FOR DECISION

About this Statement of Reasons for Decision

This Statement of Reasons is prepared under Section 155 of the Residential Services
(Accreditation) Act 2002.

It relates to the the residential service located at/CTP! and follows the
decision made on 30 January 2019 to:

refuse to register the residential service - Section 10(4)

cancel the registration of the service — Section 15(3)

refuse to accredit the service - Section 47(4)

accredit the service on a condition - Section 47(5)

refuse to renew the accreditation of the service — Section 50(5)

refuse to extend the period of accreditation - Section 5

refuse to amend the accreditation of the service in a wa ervice provider has applied for -

Section 53(3)
amend the accreditation of the service other than in @a(way the service provider has applied for
_ Sections 54(3) or 55(2) @

0

cancel the accreditation of the service — Sectio

refuse to register the applicant as the service provider for the service(- 61(4)

refuse an application for a replacement accre certificate - Section 6

refuse to extend refuse an applicati

0 amend the registration of theservicé to show new
premises as the registered premis tion 64(4)
refuse to extend the transitional i i iod - Section 70{5)
register the service on a condi tion 190(2)

OO0 dood o oogdoogd

is a registered
isa

Background

@

t date of accreditation is 12 March 2021.

Key Issues

The department is in possession of
information, which indicates that accreditation standards 2.1 Food and
Nutrition does not comply with the Residential Services (Accreditation)
Regulation 2018.

The proposed amendment of accreditation relates to accreditation
standards not meeting compliance in accordance with the Residential
Services (Accreditation) Regulation 2018

On 29 January ZWompliance notice was conducted at
|

Version — 210918
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Statement of Reasons for Decision — Residential Service Page 2 of 4

Reasons forthe .
' Decision

Standard 2.1 — Food and Nutrition

The service provider is to consult with a Health Nutritionist in
the development of a new two week cyclical menu that
incorporates the five food groups, breakfast and ,lunch meals
and including residents dietary requirements as per the menu
example in the best practice guide for healthy eating in
supported accommodation.

five food groups, breakfast and lunch meals and residents
dietary requirements is to be provided to the chief executive by 5
March 2019.

e The service provideris t ord all food complaints and any
other complaints in the co intsregister including what
action was taken by t rvic vider.

Evidence of a recardo plaints in
the complaints reg

by 5 March 2019.

ood complaints and ¢ GO

As part of'th iti i creditation,
ounced weekly

|
|
i
Evidence of a new two week cyclical menu that incorporates the
|
|
|
|
i
|
| nutrition served to

refuse to ag [
accredit the /ig -4 condition

refuse to renewthe accreditation of the service

refuse to extend thé period of accreditation

refuse to amend the accreditation of the service in a way the
service provider has applied for

amend the accreditation of the service other than in a way the
service provider has applied for

cancel the accreditation of the service
refuse an application for a replacement accreditation certificate

refuse to register the applicant as the service provider for the
service

O OO O ggodgd

refuse to extend refuse an application to amend the registration of

Release

Version — 210918
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Statement of Reasons for Decision — Residential Service Page 3 of 4

Evidence or Other
Material on which the
findings were based

|
i

the service to show new premises as the registered premises
[] refuse to extend the transitional registration period
[ register the service on a condition

was made for the following reasons:

Standards 2.1 — Food and nutrition
e The food and nutrition provided to the residents does not
comply with the recommended requirements in the best
practice guide for Healthy Eating in Supported Accommodation.
e The Service Provider provides the residents with the choose to
have breakfast and or lunch time meals.
o CTPI

e A Compliance Audit was conducted ofy29.danuary 2019 at the
residential service\and food preparatienwas ghserved along
with af_inspection of the kitchen.

e Theteg were asnumber of items contaiped-within the fridge and
freezer that werg not labelled and dated hamely chicken,
watermelon, jelly and pies.

e There was-o written records of the\complainant’s complaints
regarding the alleged-poor'\quality fgod being provided by
the Service Provider.

¢ /Residents were interviewed at dinning room at the lunch time
meal on 29 JanuapyZ019. Thé four residents spoken to
idsntified that there\was no variety in food being provided and
the menu was veryrepetitive at lunch times. For example two
meals for/a/week)included fish and two meals a week included
chickeny

The evidence consi&éred when making the decision includes:

» Observations from the compliance audit conducted on 29 January
2019
» Discussions with residents at the residential service

Version — 210918
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Statement of Reasons for Decision — Residential Service Page 4 of 4

f
|
|

%
|
T
|
|
|
|
|
|
|

Ybur Appeél Rikg‘ht‘s’

Legislative Basis for
. the Decision

The dé“cision was based on Section 54 of the Residential Services
(Accreditation) Act 2002.

You can download a copy of the Residential Services (Accreditation)
Act 2002 from www./egislation.qld.gov.au.

Internal Revieuv&“
Within 28 days, you may apply to the chief executive for a review of
this decision.

|

|

:

|

!

| An application for a review must be in writing and be supported by
sufficient information to enable the application to be determined.
!

|

|

You should use the attached Form 5 Application for Review of
Decision to detail your reasons for seeking a review and provide your
supporting evidence.

Your application for a review st%dressed to:

The Chief Executive
Regulatory Services
GPO Box 690

Brisbane QLD

Queensland Civil an ministrative Tri

appeal agai
| Adminis

You may write

0 chief executive requesting that the decision be
stayed pending oUtcome/of the review process.

Sandra Softa
A/Manager

Delegate of Chief Executive
Department of Housing and Public Works

30 / 01

/2019

Release

Version ~ 210918
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Statement of Reasons for Decision — Residential Service Page 1 of 4

STATEMENT OF REASONS FOR DECISION

About this Statement of Reasons for Decision

This Statement of Reasons is prepared under Section 155 of the Residential Services
(Accreditation) Act 2002.

It relates to the the residential service located at CTP! and follows the
decision made on 29 January 2019 to:

refuse to register the residential service - Section 10(4)

cancel the registration of the service — Section 15(3)

refuse to accredit the service - Section 47(4)

accredit the service on a condition - Section 47(5)

refuse to renew the accreditation of the service — Section 50(5)

refuse to extend the period of accreditation - Section 51

refuse to amend the accreditation of the service in a waﬁgs\{%ce provider has applied for -
Section 53(3)

amend the accreditation of the service other than in alway the service provider has applied for
— Sections 54(3) or 55(2)

cancel the accreditation of the service — Sedcti

refuse an application for a replacement accredl i certificate - Sectiary 60
refuse to register the applicant as the service pravider for the service(- 61(4)
refuse to extend refuse an applicati amend the’ registration € servi¢e to show new

premises as the registered premis 4)
iod - Section 7

U0 ool X OUdoood

Q. O
is a registered

by service provider
ers for residents over 55 years. The
ary 2015. The renerwal of

steregon ¢

o

service was regi
accreditation wa

Key Issues On 29 January 2019,}20mpliance audit was conducted at

as part of a Compliance Program at level two
residential services. The department is in possession of information,
which indicates that accreditation standards 2.1 Food and Nutrition
} does not comply with the Residential Services (Accreditation)

Regulation 2018.

» The service provider does not provide nutritious meals to residents
that incorporate the wide variety of nutritious foods from the five
| food groups including vegetables, fruit, milk, yoghurt or cheese,

Version — 210918
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Statement of Reasons for Decision — Residential Service Page 2 of 4

|
|
|
{
|
I
;
|
|
|
|
i
§
i

. Reasons for the
. Decision

lean meat and poultry, fish, eggs, tofu, nuts and seeds, grain
(cereal) foods.

The service provider does not record residents dietary
requirements within their menu plans or displayed in the kitchen.
The service provider does not record any food complaints made by
the residents in a Complaints Register.

OoOogoo

i

The decision to

L]

OO X

[]

refuse to register the residential service

cancel the registration of the service

refuse to accredit the service

accredit the service on a condition

refuse to renew the accreditation of the service
refuse to extend the period of accreditation

refuse to amend the accreditation of the service in a way the
service provider has applie
amend the accreditatio e serviCe other than in a way the

service provider has applied f

cancel the accreditation

service

refuse
the s

consult with a Health Nutritionist to
assist in the development of a new two-week cyclical menu for all
breakfast and lu eals. This menu must incorporate the five
food groups and must consider resident’s dietary requirements, as
per the requirements in the Best Practice Guide for Healthy Eating
in Supported Accommodation.

The service provider is to collect the dietary requirements from the
residents and a record of this to be displayed in the kitchen for
staff and a copy placed on the resident’s file.

The service provider is to record all food complaints and any other
complaints in the complaints register including what action was
taken by the service provider.

Release

Version - 210918
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Statement of Reasons for Decision — Residential Service Page 3 of 4

Evidence of the updated menu plan, record of residents dietary
requirements and complaints register must be provided to the
chief executive by 11 March 2019.

EVIdence or Otherw The evidence considered when making the decision includes:

Material on which the
findings were based | * Photographic evidence of meals served to residents.

=
|
|
|

» Photographic evidence of meals provided by the service provider
| toresidents.

* Observations of food served to residents during the compliance
audit on 29 January 2019.

» [nterviews with residents at the residential service.

QD

Legislative Basis for | The decision was based on Sec@@%he Residential Services
the Decision (Accreditation) Act 2002.

You can download a copy of ential Servi creditation)
Act 2002 from www.Jegislation. gid-gov.au.

Your Appeal Rights | Internal Review V,
Within 28 days, you may ly to the chief e Ive/ for a review of

this decision?

Queensland Civil and Administrative Tribunal
{ If the matter is not resolved through the internal review, you may
1 appeal against the decision on review to the Queensland Civil and
% | Administrative Tribunal (QCAT).

For more information contact QCAT on 1300 753 228 or visit

| www.qgcat.qld.gov.au.

Release

Version - 210918
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Statement of Reasons for Decision — Residential Service Page 4 of 4

IMPORTANT INFORMATION
An application under section 156 of the Act for a review of a decision
does not stay the decision.

You may write to the chief executive requesting that the decision be
stayed pending the outcome of the review process.

Terry Green

Manager

Delegate of Chief Executive

Department of Housing and Public Works

20 / 02 12019 %

Release

Version — 210918
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CTPI

Regulatory Services

Officer Sheree Gibson
Telephone 3008 3423 Queensland
Our Ref Government

Department of
Housing and Public Works
19 March 2019

Dear Sir/Madam

Residential Service Address:

Your level two residential service under the Reside rvices (Accre
for the above premises is subject to your a Quality Impro gnt Plan.

This accreditation renewal will remain in forc til: 18 April 2020@
One of the objectives of the Act is to i ontinually improve the

way they conduct residential 4“ site audit, a number
of items are identified to as osed Quality
Improvement Plan sets out the issu fof"you to address before 19

If you need any further info tion please con
email to regulatoryservices@hpw.qgld.gov.au

Yours sincerely

Sheree Gibson

Regulatory Analyst

Regulatory Services

Encl.

Version - 120218

Level 19, 41 George Street Telephone +617 3008 3450
Brisbane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.qld.gov.au

Queensland 4001 Australia
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Certificate

Accreditation as a Residential Service

Residential Services (Accreditation) Act 2002 (section 48)

- CTPI
Accreditation number:

Service Provider:

Address of residential service:

/\V/\
Date of accreditation: | 18 JANU MZ

Date of renewal of accreditation: | 22 M/{(H %918

/§§ndar — Living Er/lr ent

e, secure and
to the residents and that

\ Evidence of the gogmmuanalglining room is to be free of
Qutter personal y [
comfortable Ji ronment for the residents by 1
March 201

rovider is to consult with a Health

the development of a two week cyclical

corporates the five food groups, breakfast,
and evening meals and including residents dietary

iretents as per the menu example in the best

ractice guide for Healthy Eating in Supported

ommodation.

Condition/

/N

The service provider is to collect the dietary
requirements from the residents and a record of this to
be displayed in the kitchen for staff and a copy placed on
the resident’s file.

The service provider is to record all food complaints and
any other complaints in the complaints register including
what action was taken by the service provider.

The service provider is to enrol and complete training
with a Registered Training Organisation to demonstrate
they meet the requirements of a food safety supervisor

Queensland
Government

20044R RTI Documents - Page 69




Address for the service of not/i\ces:

Level/s of accr

a

in the the following competencies:
SITXFSAQ01A Implement food safety procedures and
SITXOHS002A Follow workplace hygiene procedures

Evidence of the two week cyclical menu, a record of
residents dietary requirements, food complaints register
and a copy of enrolment with a Registered Training
Organisation for Implementing food safety procedures
and Follow workplace hygiene procedures to be
provided to the chief executive by 28 March 2019.

Standard 2.3 - Food Handling and Storage

The service provider is to defrost all freezers and ensure
that all fridge and freezer food items are labelled, dated
and sealed correctly.

The service provider must cover all food items in the
fridge cor

Daily temper fridges and freezers is to be
record cor

Evide of d
and sto

% ovided to the chief exe
LEVEL ONE a(%

i

-

Expiry date of acé’éd\QQn:

21 DECEW %bid

Y

@)
Q>

Oe egate of the Chief Executive
epartment of Housing and Public Works

Date: 20 / 02 / 2019

Section 83 of the Residential Services (Accreditation) Act 2002 states that the service provider of a registered service
must display this certificate at a place at the registered premises where it is likely to be seen by residents.

20044R RTI Documents - Page 70 Page 2 of 2




Regulatory Services

Officer Miriam Bariesheff NEA
Telephone (07) 3008 3450 Queensland
Our Ref Government

Department of

Housing and Public Works
3 December 2019

SHOW CAUSE NOTICE
AMENDMENT OF ACC ITATION
Residential Services (Accredita t 2002

- @ @
Residential Service Address:

£S 15the ice provider for

The public register of residential ices indica
the abovementioned registere

Section 54 of the Residentj ices (Accreditation) e/ Act) provides for the
amendment of accreditatio tial service fo tie issue of a show cause
notice if the chief exe satisfied that:

e
= 54(1)(d) for anothe li gon, having regard to

should be amended

rtrrrerit is in possession of information, which

. Living Environment (dining area), 2.1 Food and
Nutrition and 2.3 Food Handling and Storage’does not comply with section 6(3), 7(2) and
7(3) of the Residential Services (Accreditation) Regulation 2018:

at

Standard 1.B.1 — Living Environment

» |t was observed that the communal dining area was cluttered with the service providers’
personal and household belongings including a cot full of bags of nappies. Dining tables
had personal belongings and folders on them. Only two tables were available for
residents to have their meals.

Level 19, 41 George Street Telephone +617 3008 3450
Brishane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.gld.gov.au

Queensland 4001 Australia
20044R RTI Documents - Page 71



Standard 2.1 - Food and nutrition

The service provider has not developed and implemented a minimum 2-week menu
cycle as recommended in the best practice guide for Healthy Eating in Supported
Accommodation; and

The food and nutrition provided to the residents does not comply with the recommended
requirements in the best practice guide for Healthy Eating in Supported Accommodation;
and

It was indicated that residents are not regularly provided a wide variety of nutritious foods
from the five food groups including vegetables, fruit, milk, yoghurt or cheese, lean meat
and poultry, fish, eggs, tofu, nuts and seeds, grain (cereal) foods; and

Residents’ dietary requirements are not recorded or displayed in the kitchen. Two
residents reported having dietary requirements and menus have not been considered for
residents with dietary requirements or special needs; and

It was also indicated by some residents that the food is not meeting their nutritional
needs, there is no variety and they feel hungry regularly; and

It is noted that residents are provided a poor-quality breakfast of milk, cereal and bread.
Lunch on the day of the compliance visit was a jar of Chicken Tonight Tuna sauce mixed
with artificial crab meat and diced frozen vegetabl pooned over pasta. The one fruit
serving for the day was a serving of chopped wat%esidents stated that dinner is
regularly dim sims, kebabs or pies. It was advi at the-dinner the previous evening
was “kebabs and chips with leaves”; and
Residents indicated they have made food comp
and this was ignored by staff and the
It was noted that the service’s process ciat-dietary needs was not.adfiered to by
staff and the service provider; and
There was no record of residents’ dietary re eryice's policies and
procedures; and
There was no record of food Lompla

Standard 2.3 — Food Handiing a torage

It was observed that

rrent ij Licence.date

and
A Food Safety Management Plan
office; and
It was noted that temperature che
since September 2018; and

It was observed that loose, uncovered limp green vegetables were observed laying on a
shelf in a fridge. Freezers were frosted up and in need of a defrost to ensure correct
regulation of temperature.

Freezers contained large open bags of food goods that were unlabelled in any manner.

fridges and freezers had not been recorded

Department of Housing and Public Works

Page 2 of 4
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The proposed amendment of accreditation relates to accreditation standards not
meeting compliance in accordance with the Residential Services (Accreditation)
Regulation 2018:

Standard 1.B.1 — Living Environment

The service provider must keep a safe, secure and comfortable living environment to the
residents and that all internal and external areas and common areas are kept clean and in
good repair, and free from hazards.

Evidence of the communal dining room is to be free of clutter, personal belongings and free
from hazards in a comfortable living environment for the residents by 1 March 2019.

Standard 2.1 — Food and Nutrition

The service provider is to consult with a Health Nutritionist in the development of a two
week cyclical menu that incorporates the five food groups, breakfast, lunch and evening
meals and including residents dietary requirements as per the menu example in the best
practice guide for Healthy Eating in Supported Accommodation.

The service provider is to collect the dietary requirements from the residents and a record of
this to be displayed in the kitchen for staff and a copmthe resident’s file.

The service provider is to record all food complaint da er complaints in the
complaints register including what action was taken’by the\service provider.

The service provider is to enrol and complete training-withr'a Registerec@\
Organisation to demonstrate they meet t i nts of a food safe pev%}sor in the
the following competencies: N

SITXFSAQ01A Implement food safety proce
SITXOHS002A Follow workplace hygiene pro&i\sures

equirements, food
f enrolmentwith a Registered ing Organisation for
s and Follow workplace "¢’ procedures to be

Evidence of the two week cycli
complaints register and a co
Implementing food safety p
provided to the chief executive by

N
Standard 2.3 — Foodﬁ@nq and Storage

The service provider/ig to freezers and en that all fridge and freezer food
items are labelled, da d sealed correctly.
The service provider must cover all food-items\in the ffjid

Evidence of defrosted freezers, correctiyak
temperature recordings to be provided to the

ge correctly.

Daily temperature of fridges and frege ecorded accordingly.

elled, dated and stored food items and daily
hief executive by 28 March 2019.

As part of the conditions imposed on the accreditation, Regulatory Analysts will be
conducting unannounced weekly visits to observe the quality of the food and
nutrition served to residents at the residential service.

Release

Department of Housing and Public Works
Page 3 of 4
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Under Section 54(2) of the Act, you may provide a written response stating why the
accreditation of the residential service being conducted at CTPI

should not be amended. Your response to this notice should be provided by 30 March
2019.

If your response is not received within this period, action may be taken to proceed with the
amendment of the accreditation of this residential service.

If the decision is ultimately made to amend the accreditation, review and appeal rights
apply. These rights will be explained at that time.

If you wish to discuss this matter further, please contact the department on 07 3008 3450 or
by email to regulatoryservices@hpw.gld.gov.au.

Yours sincerely

Terry Green %
Manager

Regulatory Services

Version - 181018

Department of Housing and Public Works
Page 4 of 4
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Statement of Reasons for Decision — Residential Service Page 1 of 6

STATEMENT OF REASONS FOR DECISION

About this Statement of Reasons for Decision

This Statement of Reasons is prepared under Section 155 of the Residential Services
(Accreditation) Act 2002.

It relates to the the residential service located at CTP! and follows the
decision made on 5 February 2019 to:

5
i
|

i
i

|
!
!

[ ] refuse to register the residential service - Section 10(4)

[] cancel the registration of the service — Section 15(3)

[ 1 refuse to accredit the service - Section 47(4)

[ 1 accredit the service on a condition - Section 47(5)

[ 1 refuse to renew the accreditation of the service — Section 50(5)

[] refuse to extend the period of accreditation - Section 5

[] refuse to amend the accreditation of the service in a way th e provider has applied for -
Section 53(3)

X] amend the accreditation of the service other than in @ service proviger-has applied for
— Sections 54(3) or 55(2)

[] cancel the accreditation of the service — Se Fv )

[ 1 refuse an application for a replacement accreditatign certificate - Se 3

[1 refuse to register the applicant as the service provider for the servic ction 61(4)

1 refuse to extend refuse an applicatio e to show new
premises as the registered premi

[] refuse to extend the transition

[ 1 register the service on a con

Background is a

who
for the premises in July 2016.
ained unit complex which consists of 24
yards and a common dining room. The
residential service wasregistered on 30 September 2010 and
accreditation was renevwed on 22 March 2018.
Key Issues

Standard 1.B.1 — Living Environment

» |t was observed that the communal dining area was cluttered with
the service providers’ personal and household belongings including
a cot full of bags of nappies. Dining tables had personal belongings
and folders on them. Only two tables were available for residents to
have their meals.

Version - 310118

Approved - 310118 20044R RTI Documents - Page 75




Statement of Reasons for Decision —~ Residential Service Page 2 of 6

Standard 2.1 - Food and nutrition

| » The service provider has not developed and implemented a
minimum 2-week menu cycle as recommended in the best practice
guide for Healthy Eating in Supported Accommodation; and

= The food and nutrition provided to the residents does not comply
with the recommended requirements in the best practice guide for
Healthy Eating in Supported Accommodation; and

* |t was indicated that residents are not regularly provided a wide

| variety of nutritious foods from the five food groups including

| vegetables, fruit, milk, yoghurt or cheese, lean meat and poultry,

, fish, eggs, tofu, nuts and seeds, grain (cereal) foods; and

* Residents’ dietary requirements are not recorded or displayed in

| the kitchen. Two residents reported having dietary requirements

and menus have not been considered for residents with dietary

requirements or special needs; and

* |t was also indicated by some that the food is not meeting
their nutritional needs, th no variety and they feel hungry
regularly; and

i = It is noted that residents a
milk, cereal and

pasta. The one
watermelon.

m s, kebabs or pies.
: o@: vening was “kebabs

, @ anrg the service provider; and
ts’ dietary requirements as per the

igie | procedures; and

, of fo6d complaints recorded in the complaints

l Standard 2.3 —~ Food
= |t was observed that the current Food Licence dated 10 October
|

andling and Storage

2018CTPI was not displayed in a
prominent location; and

= A Food Safety Supervisor Certificate has not been issued to the
provider or a staff member. It was observed that ‘I'm Alert Food
Safety’ was completed online on 22/11/15; and

* A Food Safety Management Plan was not accessible in the kitchen
but was found in the office; and

* |t was noted that temperature checks on fridges and freezers had

Version ~ 310118
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Statement of Reasons for Decision — Residential Service Page 3 of 6

not been recordéd since September 2018; and
» |t was observed that loose, uncovered limp green vegetables were
t observed laying on a shelf in a fridge. Freezers were frosted up
|

and in need of a defrost to ensure correct regulation of
temperature.

Freezers contained large open bags of food goods that were
unlabelled in any manner.

wéeasons for the
Decision

The decision to
refuse to register the residential service

L]

[1 cancel the registration of the service

[1 refuse to accredit the service

[] accredit the service on a condition

[ ] refuse to renew the accreditation of the service

[ ] refuse to extend the period ccreditation ~

[ ] refuse to amend the accre&”e service in a way the
service provider has apptied/for

= n-in a way the

L]

L]

L]

L]

L]

L]

amend the accreditation of the §ervice other tha
service provider has app

e service

g Environment

The service provider must keep a safe, secure and comfortable living
environment to the residents and that all internal and external areas
and common areas are kept clean and in good repair, and free from
hazards.

Evidence of the communal dining room is to be free of clutter,
personal belongings and free from hazards in a comfortable living
environment for the residents by 1 March 2019.

Standard 1.B.1 — Liwi
|
|
|

Release

Version — 310118
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Statement of Reasons for Decision — Residential Service Page 4 of 6

Standard 2.1 — Food and Nutrition

development of a two week cyclical menu that incorporates the five
| food groups, breakfast, lunch and evening meals and including
residents dietary requirements as per the menu example in the best
practice guide for Healthy Eating in Supported Accommodation.

{ The service provider is to consult with a Health Nutritionist in the

The service provider is to collect the dietary requirements from the
residents and a record of this to be displayed in the kitchen for staff
and a copy placed on the resident’s file.

!
| The service provider is to record all food complaints and any other
complaints in the

complaints register including what action was taken by the service
provider.

The service provider is to enrol complete training with a
' Registered Training Organisati emonstrate they meet the

requirements of a food safety supervisorin the the following

competencies: M
SITXFSAQQ1A Implement fo procedure@

SITXOHS002A Foli m ce hygiene proced&

Evidence of the two w cychcal menu, a esidents dietary
requirements, food complaints register and enrolment with a
Registered ining Organisation for! ood safety

ures to be provided

@%

\s\%&reezers and ensure that all fridge
ated and sealed correctly.

vey all food items in the fridge correctly.

s and freezers is to be recorded

chief executive by 28 March 2019.

As part of the conditions imposed on the accreditation,
Regulatory Analysts will be conducting unannounced weekly
visits to observe the quality of the food and nutrition served to
residents at the residential service.

?
l food items and daily te perature recordings to be provided to the

Release

Version ~ 310118
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Statement of Reasons for Decision — Residential Service Page 50f 6

It is further noted that a Change Audit was conducted on 22 July

2016, following the Change of Service Provider process. A Quality

Improvement Plan was put in place to address standards that required

improvement at that time. The following areas in the plan that are

deemed to have not been met were:

| = 1.A.5 Not recording complaints

= 1.B.8 No documented cleaning and maintenance plan in place

» 2 A.1 Menus and dietary requirements for residents are not
recorded

= 2.B.5 Instructions must be given to ensure the dining room is kept
clean.

i Further note:
|
|

Evndence or Other
Material on which the
findings were based

The evidence considered when making the decision includes:

»  QObservation from the co ce audit conducted on 1
February 2019

= Discussions with residénts he residential service
»=  Quality Improvement\Plan ddted 22 July 20

[ M

LegiSlative Iéasis for
the Decision

The decision was ba on 54 of the skjé&'_@/g(ervices
(Accreditation) Act 20

You can do%copy f the Residential Seryice’s (Accreditation)
Act 2002 fram eqislation.qld.qov\)u. O

[~

Your Appeal nghts

|

Decision to detaityodr reasons for seeking a review and provide your
supporting evidence.

Your application for a review should be addressed to:
The Chief Executive
Regulatory Services
GPO Box 690
Brisbane QLD 4001

Release

Version — 310118
Approved — 310118
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Statement of Reasons for Decision — Residential Service Page 6 of 6

Queensland Civil and Administrative Tribunal

If the matter is not resolved through the internal review, you may
appeal against the decision on review to the Queensland Civil and
Administrative Tribunal (QCAT).

For more information contact QCAT on 1300 753 228 or visit
www.gcat.qgld.gov.au.

i
1
l

IMPORTANT INFORMATION
An application under section 156 of the Act for a review of a decision
does not stay the decision.

You may write to the chief executive requesting that the decision be
stayed pending the outcome of the review process.

Terry Green ‘ @
Manager
Delegate of Chief Executive
Department of Housing and Public Works
/ / z
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Regulatory Services

Officer Sheree Gibson
Telephone 3008 3423 Queensland
Our Ref Government
Department of
_ Housing and Public Works
9 April 2019
DearCTPl

Residential Service

Your level two residential service under the Resid

way they conduct residential
of items are identified to assi

Yours sincerely

Sheree Gibson

Regulatory Analyst

Regulatory Services

Encl.

Version - 120218

Level 19, 41 George Street Telephone +617 3008 3450
Brishane Queensiand Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.gld.gov.au

Queensland 4001 Australia
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Quality Improvement Plan
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Regulatory Services

Officer Sheree Gibson
Telephone 3008 3423 Queensland
Our Ref Government

Department of
Housing and Public Works
19 March 2019

CTPI

Residential Service

o ct 2002
lan.

Your level two residential service undert

Yours sincerely

Sheree Gibson

Regulatory Analyst

Regulatory Services

Encl.

Version - 120218

Level 19, 41 George Street Telephone +617 3008 3450
Brishane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.qld.gov.au

Queensland 4001 Australia
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Regulatory Services

Officer Miriam Bariesheff
Telephone 3008 3450 Queensland
Our Ref Government
Department of
) Housing and Public Works
18 April 2019

CTPI %

Residential Service Address:

ial Services (Accr ion) Act 2002
nt 1o a Quality | ve lan.

Your level two residential service under t
for the above premises is subject to your a

This Quality Improvement Plan wiliremain in forge until 29 Nov 2

istoen ge service provide
s. As indicated at the

One of the objectives of the
way they conduct residenti

department by 13 May 2019.

If you need any further information fl
email to regulatoryservices@hpw.qld.gov.

Yours sincerely

Miriam Bariesheff

Regulatory Analyst

Regulatory Services

Encl.

Version - 120218

Level 19, 41 George Street Telephone +617 3008 3450
Brisbane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.qld.gov.au

Queensland 4001 Australia
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Regulatory Services

Officer Sheree Gibson
Telephone 3008 3423 Queensland
Our Ref Government

Department of

Housing and Public Works
26 March 2019

CTPI

Residential Service Address: &

As a result of a complaint received by this office regarding allegations of the
reSIdents and staff the quality of food served to re

mistreatment of

Improvement Plan.

This accreditation renewal wili 1

Yours sincerely

Sheree Gibson
Regulatory Analyst
Regulatory Services

Encl.

Version - 120218

Level 19, 41 George Street Telephone +617 3008 3450
Brisbane Queensland Facsimile +617 3008 5960
GPO Box 690 Brisbane Website www.hpw.qld.gov.au

Queensland 4001 Australia
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