Our Locations

Department of Communities, Housing and Digital Economy

Head Office

1 William Street

Brisbane Qld 4000

GPO Box 2457

Brisbane Qld 4001

Visit www.chde.gld.gov.au

For more contact details visit www.chde.qld.gov.au/contact/find

Housing and Homelessness Services

Head Office

Level 19, 41 George Street
Brisbane QId 4000

GPO Box 690

Brisbane Qld 4001

Phone: 07 3007 4401

Aboriginal and Torres Strait Islander Housing Regional Office

Level 3, 5B Sheridan Street
William McCormack Place
PO Box 2556

Cairns QId 4870

Phone: 07 4036 5555

Fax: 07 4036 5575

Other locations

Offices of the Regional Directors are located in Brisbane, Ipswich, Maroochydore, Toowoomba and
Townsville.

Housing Service Centres are located throughout Queensland.

For more detailed contact information, visit www.chde.qld.gov.au/housing.

Queensland Government Customer and Digital Group

Head Office

Level 21, 111 George Street
Brisbane QId 4000

GPO Box 2457

Brisbane Qld 4001

Phone: 13 GOV (13 74 68)
Email: gqgcdg@chde.qgld.gov.au

Queensland State Archives

435 Compton Road

Runcorn QId 4113

PO Box 1397

Sunnybank Hills Qld 4109
Phone: 07 3037 6777

Email: info@archives.gld.gov.au
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Smart Service Queensland

310 Ann Street

Brisbane Qld 4000

PO Box 10817

Brisbane QId 4000

Phone: 13 QGOV (13 74 68)

Visit www.qld.gov.au

Smart Service Queensland Contact Centres
Upper Mt Gravatt

Garden Square Block B

643 Kessels Road

Upper Mt Gravatt Qld 4122
Phone: 13 QGOV (13 74 68)

Zillmere

Dandiiri Contact Centre

79 Pineapple Street
Zillmere Qld 4034

Phone: 13 QGOV (13 74 68)

Queensland Government Service Centres
Brisbane

Upper Plaza

33 Charlotte St
Brisbane Qld 4000
Phone: 07 3227 7131

Cairns

Ground Floor, 5B Sheridan Street
William McCormack Place

Cairns QId 4870

Phone: 07 4048 9895

Maroochydore

Ground Floor, Mike Ahern Centre
Maroochydore Qld 4558
Phone: 07 5453 1816

CITEC

140 Creek Street
Brisbane QlId 4000
GPO Box 2457
Brisbane Qld 4001
Phone: 07 3222 2555

Queensland Shared Services
Head Office

140 Creek Street

Brisbane QlId 4000

PO Box 474

Brisbane QId 4000

Phone: 1300 146 370

Visit www.forgov.qld.gov.au/gss

Department of Communities, Housing and Digital Economy Annual Report 2021-22: Our locations

Page 2



http://www.qld.gov.au/
http://www.forgov.qld.gov.au/qss

Other locations

Brisbane city and regional offices are located throughout Queensland in Cairns, Gympie,
Maroochydore, Robina, Rockhampton, Toowoomba, and Townsville.

Corporate Administration Agency
Head Office

Level 23, 111 George Street
Brisbane Qld 4000

GPO Box 15162

City East QLD 4002

Phone: 07 3003 2301

Visit www.caa.qld.gov.au

Arts Queensland

Head Office

Level 24, 111 George Street,
Brisbane QLD 4000

GPO Box 1436

Brisbane QLD 4001

Phone: 07 3034 4016

Email: reception@arts.qld.gov.au
Visit www.arts.qgld.gov.au/

Bulmba-ja, Cairns Office

96 Abbott Street

Cairns QLD 4870

c/o Arts Queensland

GPO Box 1436

Brisbane QLD 4001

Phone: 07 4047 4910

Email: bulmba-ja@arts.qld.gov.au
Visit www.arts.qgld.gov.au/bulmba-ja

Other locations

Arts Queensland staff are also located at the Judith Wright Arts Centre (Brisbane) and the
Queensland Cultural Centre (Brisbane).

Community Services

Head Office

Level 22, 111 George Street
Brisbane QLD 4000
Email: communities@chde.qld.gov.au

Other locations

Community Services staff are also located in Cairns, Townsville, Mackay, Rockhampton, Hervey Bay,
Maroochydore, Toowoomba, Ipswich, Robina and South Brisbane.
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